Release Summary 5.4.054 - 5.4.065

Front Desk
Description Available | Incident | Global
in # System
Version Option
#
Check In Dashboard — Do Not Move Room Display 5.4.060 197516

The Check In Dashboard now shows the same colors for Do Not Move
Room Type or Room Number reservations as is show on the Front
Desk Dashboard.

Deleting Out of Order (Offmarket) Rooms 5.4.054 194929
When a room is deleted from the Offmarket Screen using the F7
(Delete) Key, the room status is now adjusted based on the default
setting configured for “When a Room is Returned from Offmarket”
Guest Reservation — Housekeeping Status Display 5.4.060 197269
When attempting to check in a reservation to a room that is currently
occupied, the Room Status field on the Guest Reservation now shows
the correct housekeeping status.

Clerk Reservation and Performance Report — Enhancements 5.4.060 196728
The following enhancements have been made to this report:

- New Filter for Rate Type selection

- New Sort Order for A — Arrival Date

- Ability to run as a CSV Report

- Correct Totals now display for Package Bookings and Column Totals
Ability to Split Flat Taxes for Sharers 5.4.060 178568 | 669
Using a new system option, a user can choose to have Flat Taxes split
as percentage taxes do for Sharer Reservations.

Current Status Rooms Available Display — Last Sell Rooms 5.4.060 196744
When a room is setup with a same date return for a Last Sell Room,
this room will now show as an available room to sell on the Current
Status. This ensures consistency between screens such as the Front
Desk Dashboard and Room Type Space Chart.

Additional Services Handling for Guest Reservations 5.4.065 197591
When a Guest Reservation has a date change or length of stay change
and there are associated Facility, Shuttle, Alternate Inventory or Spa
Services, Maestro now includes more detail within the displayed
dialogue box to ensure the user selects the correct option to handling
the Additional Services to be moved.
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Front Office Management Reporting

Description Available | Incident | Global
in # System
Version Option
#
Clerk Reservation and Performance — CSV Person Counts 5.4.060 189271
When running the Clerk Reservation and Performance Report as a
CSV File, the exported file now shows all person categories correctly.
Facilities
Description Available | Incident | Global
in # System
Version Option
#
Facility Group Screen and Facility Rapid Search Enhancements 183624
The following changes have been made to the Facility Group Screen:
- Discounts and Gratuities are now properly displayed
- Discounts and Gratuities can now be processed directly from
this screen
The Facility Rapid Search Screen has also been enhanced to allow
users to search by Facility Group Number.
Spa Services
Description Available | Incident | Global
in # System
Version Option
#
Service Room Text Display on Services by Day Screen 5.4.054 196035
When the Text associated with each Service Room has been updated,
Maestro now displays the updated text on the Services by Day Screen.
Spa Charges to Member Account 5.4.060 196299
In Previous versions, when the user selected the Pay Now option from
the Spa Settlement Screen to settle the charges to the assigned
Member Folio, Maestro generated an error message. This has now
been corrected.
Applying Discounts on Service Booking Entry Screen 5.4.060 196716

The Service Booking Entry screen now automatically refreshes when a
discount is applied to ensure all totals are accurate.
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Sales & Catering

Description Available | Incident | Global
in # System
Version Option
#
Batch Other Charges Look Up 5.4.060 189721
When using the Batch Other Charges screen from the Group Master
Reservation screen, the screen now displays only Other Charges that
are valid during the Group Date Range.
Credit Card Advance Deposit Name Display 5.4.054 193223
When using the Sales & Catering Advance Deposit Feature where the
user selects to add a new Credit Card from within this screen, the name
on the credit card will now show based on the Billing Client associated
with the booking.
Maestro Web
Description Available | Incident | Global
in # System
Version Option
#
Manager’s Flash Report — Running Multiple Times 5.4.060 196210
When running the Manager’s Flash Report, if the user ran the report
again without exiting the screen, Maestro displayed an error message.
This has been addressed and users can now run the report multiple
times without leaving the screen.
Can the Logging in Maestro Web be Configured Not to Record 5.4.054 193812
Credit Cards
Add <loggingLevel> as a config file parameter to Maestroweb. A level
of '1" will log only errors, and this is the default (if the parameter is not
present, this is the level that is used). A level of '2' will log everything.
Gift Card Management
Description Available | Incident | Global
in # System
Version Option
#
Gift Card Property Specific System Defaults 5.4.054 50825
Global Defaults within the Gift Card Setup Screen now remain when the
user sets up Property Specific defaults as well.
Gift Card Display History 5.4.054 52864
Gift Card Display history now shows in the Loyalty/Gift Card history
screen when a card is swiped or manually entered.
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Replaced Gift History Report 5.4.054 53346
The Gift Card Report now shows transactions for a Gift Card, if the Gift
Card has been replaced.
Maestro eForms
Description Available | Incident | Global
in # System
Version Option
#
Facility Group — Email Functionality 5.4.060 197815
New markers exist to include Facility Group information on email
confirmations.
NEW Marker — Front Desk Group Master Reservation Event Field 5.4.060 196122
A new marker is now available to display the description entered in the
Event Field on the Group Master Reservation.
Facility Confirmation Text Display 5.4.060 175913
Facility Confirmations can now be configured to display Facility Code
Type Text.
Work Order Management
Description Available | Incident | Global
in # System
Version Option
#
Online Work Order Viewing 198414
$0.00 work orders are now suppressed when viewing online based on
system configuration.
Mobile & Self-Serve
Description Available | Incident | Global
in # System
Version Option
#
Mobile Payment Portal 196647

Guests can now prepayment a portion or all of the balance for their stay
online using an embedded link to access the Maestro Mobile Payment
Portal.
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NO CHANGES TO THE FOLLOWING AREAS OF MAESTRO PMS FROM VERSION
5.4.054 - 5.4.065

Shuttle Management

Analytics

Accounts Receivables

Night Audit Reporting

Retail POS

Rate Management

Yield Management

Membership Management

Membership Reporting

Timeshare/Condo Management

Spa Services Reporting

Facilities Reporting

Table Reservations

ResWave
GEM
GDS

Interfaces

Maestro Direct eLearning

Loyalty Program Management

Sales & Catering Reporting
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